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PHASING OUT OF POSTED 
MUNICIPAL STATEMENTS 

EThekwini Municipality is in 
the process of migrating the 
sending of customer municipal 
bills from postal delivery to 
email delivery.  

This is part of Revenue 
Management Unit’s 
modernisation programme as 
well as their ongoing efforts to 
implement cost containment 
measures. 

To implement this process 
efficiently, you are requested 
to register on the e-Services 
portal. This is a useful and 

convenient space in which to 
view your bill, transact and fill in 
your meter readings. 

You may also send an email to 
revlineresponse@durban.gov.
za. Make sure you include your 
eThekwini account number and 
contact details. 

Click here to access the 
e-Services portal:  https://
eservices.durban.gov.za/v2/ 

For more information, send 
an email to revlineresponse@
durban.gov.za.
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