INTRODUCTION OF THE

ONLINE SELF-SERVICE PORTAL

FOR UPLOADING ELECTRICITY METER READINGS

REVISION 2

We are committedto continuously improving
our services to enhance your interactive
experience with the municipality. We are
pleased to announce the launch of our
Electricity Whatsapp Chatbot Self-Service
option for meter reading submissions.

ETHEKWIMNI
MUNICIPALITY
MOBRBILE APP

ETHEKWINI ELECTRICITY
ONLINE PORTAL

# Download on the

L App Store

B CITITON
" Google Play

This new feature complements the online
self-service portal thatwas introduced earlier
this year, providing you with an additional
convenient option set to help you manage
your municipal services.

ETHEKWINI ELECTRICITY
WHATSAPP CHATBOT

Click Here to Access the Google Play Store

Click Here to Access the Online Portal

Scan the QR Code to access
WhatsApp Chatbot

Click Here to Access the Apple App Store

The online portal has been designed to
simplify the process of submitting your
electricity meter readings. By offering this
new online platform, we aim to streamline
the meter reading submission process and
allow you to update your electricity meter
readings from the comfort of your home or
office. With more readings being uploaded
into the system, there will be less reliance
on estimated consumption.

This will result in a more accurate electricity
account.

You must consult your account to obtain your
connection and meter number to complete
the online meter reading upload process.
You must also locate your meter onsite and
take down the reading, which could then
be uploaded via the online portal or on our
Electricity Whatsapp Chatbot


https://www.durban.gov.za/pages/residents/electricity-services
https://apps.apple.com/za/app/ethekwini-municipality-app/id1662932718
https://play.google.com/store/apps/details?id=eThekwini.municipality&hl=en_US

We encourage you to upload your electricity
meter reading at least once per month. Each
account has a specific read cycle period
during which you must upload your reading
to avoid estimates. This read cycle period

differs per customer, and your read cycle
period will be displayed to you via the online
portal once you validate your reference
connection number (i.e., E Number) in step

two of the five-step process.

E Number Validation )
E Number has been successfully verified, complete step 3
To avoid estimated charges, you should upload your meter reading between the following days of the month: 15th - 18th.

If you load your reading outside the specific
read cycle period, your account will be
billed based on actuals and estimates.
However, your estimates will be based on
the last uploaded reading, which will more

accurately reflect your usage.

We trust that you will enjoy using the online
self-service portal, and we encourage you
to upload your electricity readings monthly




Step 1

i

HOW TO ACCESS THE ONLINE METER READING PORTAL

Open your web browser and type: https://www.durban.gov.za

&~ O M (33 https:;//www.durban.gov.za

Step 2

U

Click on Residents:

RESIDENTS v BUSINESS v VISITORS v

Step 3

Click on Electricity Senvices:

RESIDENTS v BUSINESS v VISITORS v

Accounts & Payments

Applications, Licenses & Permits

Cleansing & Solid Waste Services
| City Integrity and Investigations
Community Health Services

Community Services

Electricity Services

|

Step 4

Development Planning, Environment and Management
Click on Meter Reading
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METER READING NEW ELECTRICITY FAQS
SUPPLY/CONNECTION




HOW TO UPLOAD YOUR ELECTRICITY METER READING

Step 1: Obtain your eThekwini
municipal account

You will receive your account via email if you have registered to do so. If you do not have your account, you may visit any
of the customer service centers for a print out.

You may also visit eServices: https:/eservices.durban.gov.za/v2/ to register an online profile and receive your account via

email,

Sample bill:
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Step 2: Enter your electricity
reference number (E number) from
your municipal account

Your E number can be found within the Electricity section of your account. Insert the reference number and press
VALIDATE. Should your reference number be sucessfully vaildated, you may proceed to Step 3.

Sample bill:
Business And Residential Electricity

Reference - E0123456 1 JELF TAYLOR CRESCENT,
Regidential 1 Phasge - Scale 4

£ VALIDATE




Step 3: Enter the missing digits of
your meter number

Your meter number can be found within the Electricity section of your account. The meter number may be a combination
of letters and numbers. Please insert the MISSING DIGITS to validate your meter number. Upon successfully validating
yvour meter number, the input biock will turn green.

Sample:

Meter No. |Register | Previous Meter Reading |

Service from 2024/01/13 to 2024/02/13 30 days

Last four missing digits

0000000000000 0000000000000000000000000000000000000000000000000000000000000000000000 0

Step 4: Enter your nhame, surname
and contact details

These details would be used to make contact with you should we need to verify your reading or arrange for a physical
site inspection of the meter. e.g. of contact number 0821234567

0000000000000 0000000000000000000000000000000000000000000000000000000000000000000000 0

Step 5: Select the date and enter the )
reading

07/05/2024

Enter your meter reading




Step 6: Complete the hCaptcha and
press submit

Please select the items that need
combustion engine to operate.

If there are None, dick Skip

Step 6 (b)
Select the
correct
item(s)
Step 6 (a)
Click Here
‘—' | am human {9
hCaptcha
SUBMIT Step 6 (c)

Press Submit

Press the INFO button at
each step if you require (D INFO
further information online. | .




SUBMIT YOUR ELECTRICITY METER READING VIA WHATSAPP CHATBOT

Open WhatsApp and send a " Hi " message to 076 791 2449.

hi

The Chatbot will offer you the following prompts. Select 5 to submit a meter
reading.
Welcome back! Let's start over from the baginning.

Which issue would you like to query?
PLEASE SELECT ONLY ONE NUMBER

1 Log a fault

2 Fault feedback

3 Mew electricity application

4 Follow up on electricity application
5 Submit a meter reading

Please type EXIT at any time to end the conversation

'\-‘::(

You will be prompted to enter your first name.

Please enter your *First Name* only

You will be prompted to enter your surname.

Please enter your *Surname”




You will be prompted to enter your contact number.

Plzase enter the *contact number® you wish to be contactad on.

You will be prompted to enter your “E “number.

Piease enter your electricity reference number (E number) from your principal account.
*Note: Your E number can be found within the electricity section of your account.”

The “E” Number can be found on your Municipal Account.

Sample bill:
Business And Residential Electricity

Reference - E(Q0123456 1 JELF TAYLOR CRESCENT,
Regsidential 1 Phase - Scale 4

You will be prompted to enter your meter number.

Enter the missing digits of your meter number: 565_ _ _ _S.
*Note: Your meter number can be found within the electricity section of your account. The
meter number may be a combination of letters and numbers.”

*Please insert the MISSING DIGITS to validate your meter number.”

The Meter Number can be found on your Municipal Account.

Sample:

Meter No. |Register | Previous Meter Reading |
| | Date | Reading|

09876538 |Energy |2024/01/13| 83908.00000]|

Service from 2024/01/13 to 2024/02/13 30 days




You will be prompted to enter your reading date.

Piease enter the reading date in the following format dd/mm vy

Example: 04/09/2024
9
You will be prompted to enter your reading.
Please enter the meter reading.
10

Your reading will be uploaded, and feedback will be provided regarding the
upload status.

The upload process may take a few seconds to complete.

Submiting your meter reading please wait...

Submission complete

Meter reading has been captured successfully,
E number: E671723594

Meter reading: 65764

Date of reading: 2024-09-04

Date of capture: 2024-09-04

Have a good day further,




